
Extract from Hansard 
[ASSEMBLY - Wednesday, 9 May 2007] 

 p1925b-1940a 
Dr Steve Thomas; Speaker; Ms Katie Hodson-Thomas; Ms Alannah MacTiernan; Acting Speaker; Mr Paul 

Andrews; Ms Sue Walker; Ms Sheila McHale; Ms Margaret Quirk; Mr Rob Johnson; Mr Colin Barnett 

 [1] 

TAXI AMENDMENT BILL 2007 
Second Reading 

Resumed from 22 March. 

DR S.C. THOMAS (Capel) [12.20 pm]:  I apologise, Mr Speaker.  There is a lack of desk room, which makes it 
difficult for a member with a fair number of notes to stand and speak.  I rise to address the Taxi Amendment Bill 
2007.  It looks like a relatively minor bill; it has only six pages and contains only 11 clauses.  Members would 
think that it would be possible to deal with this bill relatively quickly.  However, a number of issues need to be 
fleshed out in the debate.  I had some alternative plans for this legislation.  The intention of the Taxi Act 1994, 
and the various subsequent amendments to it, is that a good and efficient taxi industry be provided that has, at its 
heart, service to the taxi clients, and also that taxi owners and drivers be able to make a reasonable wage as they 
provide that service.  That intention is listed a number of times in the recommendations of numerous reviews, 
including a review by the Australian National University into the issues related to strategic planning for the 
Australian taxi industry.  More specifically, a review of the Western Australian taxi industry held in 1999 
summarised the objectives of the taxi legislation as public safety, consumer protection, universal access, and 
minimum standards of service and quality.  There are a number of reviews.  In June 2003 the Minister for 
Planning and Infrastructure commissioned a review of the taxi industry regulatory structure in the Perth 
metropolitan area.  The report outlines the government’s policy and what it intends to do.  It indicates that the 
Western Australian government has committed to work with the taxi industry to determine, first, how best to 
restructure the industry to provide fair returns for owners and drivers and, secondly, to ensure that taxi response 
times meet reasonable consumer demand.  The question that must be asked is whether any of the amendments 
made to the act by the current government have considerably achieved either of those goals - a reasonable 
income for owners and drivers and a reasonable service for the community.  I wondered whether I would find an 
opportunity during this debate to make a reasonable improvement for the consumers of taxi services in this state.  
I have come up with only one possible proposition, but I have failed to find a way to insert it in the bill.  I 
wondered when would be the appropriate time to move a motion along the lines that the Minister for Planning 
and Infrastructure be stripped of her ministerial and parliamentary vehicles and be forced to take taxis to all her 
appointments and activities throughout the Perth metropolitan region, because that is probably the only way that 
Perth might end up with a half-decent taxi service. 

Mr P.W. Andrews:  What did your side of politics do in all the time that it was in government? 

Dr S.C. THOMAS:  All the time that I have been in Parliament, the Labor Party has been in government.  I 
believe it has been six years.  The question I would have to ask is whether the patrons standing in the lines in 
Northbridge in the early morning would agree that the government has come anywhere close to achieving its 
policy of ensuring that taxi response times meet reasonable consumer demand.  It is a pity that the Minister for 
Tourism is not in the chamber at the moment.  I would love to have a discussion about a television program 
which I am not a great fan of but which is apparently very popular; that is, The Amazing Race. 

Mr R.F. Johnson:  She is probably releasing a new leaflet today! 

Dr S.C. THOMAS:  Yes, a new leaflet.  The Amazing Race is a great program.  We were told that Perth would 
be highlighted from the tourist perspective and that Perth would be centre on the world stage on The Amazing 
Race.  The contestants came to Perth and went to Rottnest Island and saw some beautiful parts of Rottnest.  They 
came back to Perth and had to travel from the belltower, but they could not find a taxi.  The greatest highlight of 
Perth at the time was a demonstration that in Perth people cannot get a taxi when they need one.  I hardly expect 
that that is what the government’s policy set out to achieve, which was to ensure that taxi response times meet 
reasonable consumer demand.  What has gone wrong with the administration of taxi services under this 
government and this minister? 

Mr R.F. Johnson:  Everything. 

Dr S.C. THOMAS:  My suggested motion might be the only way to progress.  There would be a number of 
benefits if the minister were stripped of her ministerial and parliamentary vehicles and had to take taxis.  First, 
she would have to converse on a regular basis with taxidrivers, and that might involve some good 
communication.  I do not know how popular the minister is with members of the taxi industry, but I am sure that 
they are a good group of people and would talk to her on a regular basis about how to improve the industry.  This 
will not be an address that simply attacks the minister and the taxi industry in this state.  I am sure that the 
minister is probably trying her best, but it is unfortunate that that is not achieving much.  However, there are 
more problematic taxi services around Australia.  I have a bit of a history of being a Canberra basher.  Even 
though we might think the taxi service in Perth is bad, it is actually worse in Canberra. 
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Mr A.J. Simpson:  Hear, hear! 

Dr S.C. THOMAS:  I will digress briefly.  The taxi industry in Canberra has a new system of computerised 
calling.  If people want a taxi, they ring the number and a computerised voice asks them where they are.  If they 
are strangers in town, they will say that they are at such and such hotel or they are on this street, and the 
computerised voice then asks whether they are at a place at the opposite end of town and they must then say no.  
These people go through this process for some minutes and eventually the system will give up and direct them to 
somebody at reception.  I found out from a taxidriver that if people said the keyword “break” while speaking to 
the computerised appointment booking system, it would cut out and direct them to somebody at reception.  They 
could then tell that person that they do not know Canberra and do not know where they are and would like to get 
to a certain place.  Of course, the taxidrivers started telling everybody about this word, as taxidrivers tend to do.  
They tend to be quite informative and a bit garrulous at times.  People who wanted a taxi got sick of the damn 
system and they all said the word “break”.  The computerised system started to melt down and callers were 
directed to a person who could help them with their activities.  At the end of this process, when people said that 
particular word, they were put through to a receptionist who told them that she could not take their booking and 
that they had to go back through the computerised system.  That system has been made 10 times as difficult as it 
was previously, and I wonder how many jobs have been saved by computerising the whole damn mess.  It is an 
awful outcome for Canberra.  It is a bad reflection of the capital of this nation.  I hope something can be done 
about it. 

The Perth taxi system is not the worst in the world, but it is not very good at the moment under this minister.  
There are many ways that it could be improved.  I urge the minister to start taking more taxis.  I am sure that she 
will not necessarily give up all those vehicles.  She probably could not afford to wait in line for a taxi for two or 
three hours to take her to various appointments.  I am sure that that would be unseemly.  Of course, the public of 
Western Australia is required to wait four or five hours on occasions.  In fact, one could ask the question about 
taxis in this state: if I book a taxi, is it likely to turn up?  There is a problem with that service.  A taxi company 
may offer a service that allows people to book a taxi in advance; however, will that taxi turn up at a certain time?  
What I am saying is not applicable only to Perth; indeed, it happened to me in Canberra.  If a taxi company says 
that it will send a taxi at a certain time, will a taxi arrive at that time?  It has been put to me that one person’s 
advance booking will go into the queue alongside the booking of someone who phones to request a taxi 
immediately.  Mr Speaker, in your wisdom you may book a taxi the day before you need to travel from 
Parliament House to the airport to catch a plane to attend a very important conference.  Mr Speaker, you may 
require the taxi to pick you up at 3.00 pm because your flight leaves at 5.00 pm.  I may decide to go to that 
conference after you, Mr Speaker, generously provide me with the funds to attend.  Even though I may ring the 
taxi company five minutes before I need to travel, and despite the fact that you, Mr Speaker, booked your taxi 
the day before you needed it, my call would be next to your call in the queue.  In addition, we would have to wait 
for everybody else’s calls to progress through the queue.  Why does that occur?  Is that the fault of the industry?  
Is the taxi industry determined to make life difficult for commuters?  I suspect not.  I am sure it is not the 
intention of the good people in the taxi industry to make life more difficult than it otherwise needs to be.  It is not 
the intention of those in the taxi industry to make people wait four or five hours for a taxi.  Why, then, must we 
wait long periods before we can get a taxi?  There is obviously a problem with the management of the taxi 
industry in this state.  The Minister for Planning and Infrastructure has made great promises and set different 
agendas.  She stated that the government’s policy was to offer the public an efficient, economical and safe 
service.  However, rather than making many situations better, this government is getting in the way.  
I have addressed the issue of the poor administration of the taxi industry over the past six years under the Labor 
government and the lack of forward motion.  The industry seems to be in the same place it was when the Labor 
Party came to power, although it has provided some additional taxis.  I suggest, from memory, that the 
government has provided an additional 400 taxis in various forms.   
Ms K. Hodson-Thomas:  Has that improved the service?   

Dr S.C. THOMAS:  That is a good question, member for Carine.  Are people waiting for shorter periods?  The 
Auditor General should involve himself in the administration of the taxi industry - not to do an audit of the taxi 
companies themselves, but an audit of the administration of the act.  A probity audit should set out, as good 
audits do, the policy, the aims of the policy and the intention of the administration and the government, which, as 
we have heard, is to provide an efficient, economical and safe service.  An audit should suggest some key 
performance indicators.  Perhaps the Auditor General could recommend that the annual reports overseen by the 
minister include an average wait time for taxis in metropolitan Perth.  The annual reports could suggest the 
average wait time for a taxi in Northbridge at 2.00 am on Saturday, the peak weekday times of nine in the 
morning and five in the afternoon, Saturday mornings and Friday and Saturday nights.  Those waiting times 
could be measured against KPIs from other states and other jurisdictions.  We may well compare favourably 
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with Canberra.  I am sure that at a parliamentary level we compare favourably with Canberra.  Our taxi industry 
may compare favourably with Canberra’s taxi industry.  However, there are other places with which we would 
not compare favourably.  It has been relayed to me a number of times that a person can easily get a taxi in 
London.  If a person phones for a taxi in London and the company says that a taxi will arrive at a certain time, 
that taxi usually arrives at the stated time.  In addition, taxidrivers know where people need to be picked up from 
and where they want to go.  People in London do not have to go through the horrible automated system that 
cannot find them.  A good taxi service can be provided in a city many times the size of Perth.  A good taxi 
industry can be managed in other jurisdictions around the world, but it cannot be managed in Perth under the 
Minister for Planning and Infrastructure.  The way the taxi industry has been handled is an indictment of the 
administration of the state.   

This bill contains a small number of changes.  I am thankful for the opportunity to talk more generally about the 
taxi industry, because it is remarkably important that we recognise that customer service must be the key and 
heart of this process.  The opposition recognises some of the intent of this legislation.  However, it also 
recognises its shortfalls and its inability to provide the sort of taxi service that is required by the public and 
taxidrivers and taxi companies.  The Liberal Party does not oppose most of the intent of this bill.  However, the 
bill fails to achieve the measures that would allow people to get taxis on time.  Indeed, not enough has been 
done.   

I refer to the Minister for Planning and Infrastructure’s second reading speech, which was given on 22 March.  It 
reads -  

This bill amends the Taxi Act 1994 in three important ways to help achieve the government’s objective 
of enabling the taxi industry to provide a timely and efficient taxi service to consumers, while 
delivering decent incomes for taxi operators.  

They are noble words.  How has the industry been working over the past six years?  Members will agree that 
those are good outcomes that the minister is unable to achieve.  I wonder whether this bill will go a large way 
towards achieving those outcomes.  It continues -  

Firstly, we are improving the enforceability of conditions.  When the Taxi Act was first drafted, it was 
not envisaged that taxi plates would for a long period not be attached to an operational taxi.  

There is a valid argument in that.  Correct me if I am wrong - other members might have a greater knowledge of 
this subject than I have - but I think conventional taxi plates are currently selling for about $230 000.  That is a 
significant investment.  After making such an investment, one would not want that plate to sit in a desk draw and 
not be attached to a car so that it can earn a return on that investment.  That does not make sense.  I cannot 
imagine that that has happened on too many occasions.  It is my understanding - if I am mistaken, I am sure the 
minister will correct me in her address - that that has occurred only once.  I think such a matter has reached court 
twice.  I wonder whether this bill will significantly change the service that is delivered by our taxi industry.  I am 
not saying that the activity in this area is not appreciated and that we do not support it.  There is a valid financial 
argument that those plates should be attached to a taxi as quickly as possible.  There is also a service argument in 
that those taxi plates should be on the street delivering a service to the community.  This bill will not fix the four-
hour wait time in Northbridge.  However, it will provide one more plate on the street.  That is not a bad outcome.  
We should be supporting the government’s attempts.  That must be reflected in legislation, because a case went 
to court and was lost.  It was lost because the Taxi Council of Western Australia could not force the taxi owner 
to attach a plate to a vehicle.   

The opposition recognises that there needs to be a change in this area.  A taxi plate must be attached to a taxi as 
rapidly as possible so that the taxi is out there, particularly in a regulated industry.  The problem for regulated 
industries is finding the balance between government interference in a private industry and government 
regulation of it, which is always difficult.  This issue will impact on members of both sides of Parliament.  The 
deregulation of industries at federal and state level has caused heartache on each occasion that I have witnessed 
it occur.  Attaching the taxi plates as rapidly as possible is a necessary move.  The question remains: how rapidly 
should that be required to occur?  The minister’s proposed amendment sets a time of 14 days.  Therefore, after a 
taxi plate has been issued, a taxidriver must attach the plate to a vehicle within 14 days.  There is an issue about 
the timing, because 14 days is a relatively short time.  Generally speaking, if the vehicle is ready to go, 14 days 
is an appropriate time frame in which to transfer a taxi plate from one vehicle to another.  The government might 
lose the next election and the Minister for Planning and Infrastructure might decide to retire from Parliament and 
become a taxidriver.  The former minister might decide to buy a set of conventional taxi plates using some of her 
ministerial pension, which she obviously would have taken as a bulk payment.  If she made a successful bid for a 
taxi plate, she would have to fit it to a vehicle within 14 days.  The former minister would buy an appropriate 
vehicle, such as a multipurpose taxi.  It might be harder to find that type of vehicle than a regular vehicle.  She 
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might decide to purchase a taxi with wheelchair access because of her commitment to the community.  Those 
types of vehicles are difficult to get hold of and the purchase of the vehicle might take some time.  Most people 
would have purchased the vehicle in advance.  However, the former minister would be betting with her 
parliamentary pension and so she would not want to buy an inappropriate vehicle if she was not going to get the 
taxi plate.  Therefore, she would wait until she had the plate before purchasing the vehicle.  The minister would 
have considered the purchase of the plate to be a wise investment.  Quite rightly, members on both sides of the 
house believe that taxidrivers and the taxi industry generally should make a reasonable return, and otherwise the 
former minister might as well have left her money in her superannuation fund.  Let us say that the vehicle she 
purchased was a multipurpose taxi with wheelchair access and that it took a couple of weeks to deliver.  The 
minister would have to go back to the Taxi Council and ask the commissioner for an extension of the two-week 
time frame in which the plate had to be fitted to the vehicle.  I have no doubt that the commissioner would grant 
that extension because it is a perfectly logical request.  When the former minister finally received the vehicle, 
she might need to have it fitted out with cameras just in case she picked up another taxidriver who might become 
aggressive or somebody who disliked the greater Bunbury regional scheme.  She might even pick up a customer 
who was concerned about property rights.  I suspect that one of those things might occur.  A camera and security 
equipment would have to be fitted to the taxi so that people from rural areas in particular who might not have the 
best intentions towards the former minister would feel suitably restrained.  On top of that, she would need to 
have a metering system installed.  Generally, that is often a three or four-day process, but it could take longer.  
By the time all that had occurred, the former minister would have had to have gone back to the council two or 
three times to ask for a two-week extension.  That seems a bit over the top or unnecessary.  Perhaps this measure 
is subtly designed to make it appear that the government is trying to make a difference with the state of the taxi 
industry when it is actually achieving very little by including a time frame of two weeks.  Most taxidrivers try to 
do those things as quickly as possible.  They want the taxis on the streets, they want the plates in service and 
they want a financial return on their investment.  If they are leasing the taxi plates, they are paying for them on a 
weekly basis.  I will come to how much is an appropriate amount to pay each week for a leased plate.  To some 
extent, the minister is operating a taxi service already because the government owns many of the plates that are 
leased.  In effect, the Minister for Planning and Infrastructure is running a taxi service - without being hands on - 
and an appropriate level of payment is received for that service.  It might be $20 or $350.  Taxi plate owners are 
paying that amount on a weekly basis.  They will not deliberately delay attaching a taxi plate to a taxi while they 
are paying a lease on it.  If they did, they would be losing an asset because they would not be getting a return on 
their investment.  I will deal more with the timing during the consideration in detail stage.  We can debate 
whether 14 days is an appropriate time for what will be, in most cases, an administrative action that will require 
a new taxi plate purchaser to go to the commissioner to seek a two-week extension and to then have to keep 
going back again.  I believe that 28 days is more appropriate.  Some people have recommended 90 days, which I 
believe is at the far end of a reasonable figure.  Generally, if a vehicle cannot be purchased and fitted out within 
90 days, there is a problem with either the flow of supply of the vehicle or with the fittings.  An appropriate time 
frame must be considered.  It seems that this issue is simply an administrative matter and that the government is 
wanting to look tough by providing that the plate must be fitted within 14 days.  The government will claim that 
it is doing something to get the plates on the road as quickly as possible.  However, the reality is that it will make 
very little difference because most taxidrivers are getting the plates out there as quickly as they possibly can.  It 
is a good subterfuge.  When the legislation is passed in some form, which I have no doubt it will be, the minister 
will issue a press release saying that the government has toughened up on the taxi industry and has given it only 
two weeks to get the cabs on the road once the plates have been issued.  That will be a furphy.  It is probably 
good politics, even if it is not practicable. 

I will refer to some other issues that we must go into in more detail.  An issue we must look at in some detail is 
covered in clause 5, which amends section 16 of the act.  This provision contains a couple of contentious issues.  
I will go into the definition of a “conventional taxi” later.  The most important issue, which is a reflection of the 
poor legislative activity in the taxi industry, which is being let down by the legislation that is supposed to support 
it, is found in clause 5.  I refer specifically to clause 5(2), which states - 

Section 16(10) is amended in the definition of “relevant percentage” as follows: 
(a) in paragraph (a), by deleting “20%” and inserting instead - 

“ 40% ”; 
(b) in paragraph (b) - 

(i) by deleting “another” and inserting instead - 
“ a higher ”; 

(ii) by deleting “other”. 
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That sounds innocuous.  What does section 16 of the act deal with?  Section 16 of the act deals with taxi plates in 
general.  Section 16(10) states - 

In this section - 
“owner”, . . . has the same meaning as that given in section 5(1) of the Road Traffic Act 1974; 

We are talking about owner-drivers.  Subsection (10) refers to how many plates generally an owner is allowed to 
hold.  It was originally two, I believe, but in a family situation, with a spouse and perhaps adult children, a 
number of plates might be passed on to each of those people.  Therefore, a family unit can hold a fair number of 
plates.  That is something that has happened on a number of occasions.  The subsection lists the spouse or de 
facto, a parent or child, and a brother or sister.  However, the subsection also refers to “relevant percentage”, and 
that is the relevant percentage in relation to which the Minister for Planning and Infrastructure is the de facto taxi 
company owner - not the manager, but the owner of a taxi company.  In the Taxi Act 1994, the relevant 
percentage was originally 20 per cent; that is, the percentage of private plates in relation to public plates owned 
by the Minister for Planning and Infrastructure was set at 20 per cent.  Funnily enough, even though it was set at 
20 per cent, this next bit was slipped into the act too - 

(b) if another percentage is prescribed by regulation, that other percentage. 

It is a mishmash of legislation.  If the percentage was designed to be varied, paragraph (a) might as well have 
been skipped and been deleted, so that the act just said that the percentage is prescribed by regulation.  
Therefore, if that was the intention, it could be altered.  There was obviously an intent when the 1994 act was 
formed that 20 per cent would be a realistic amount.  What has happened to the taxi industry and to this 
proportion as time has gone by?  Funnily enough, the proportion of taxi plates as prescribed in the legislation has 
been altered.  It has not gone down; it has actually gone up.  The percentage has moved upwards.  It was 
amended by regulation, I believe, initially to 30 per cent.  If my understanding is correct, there is a regulation 
that has been waiting for the expiration of the disallowance period and for the houses of Parliament to amend 
that regulation to 35 per cent.  Therefore, it is an accumulation of the industry into government hands by stealth.  
I am not necessarily saying that the accumulation by government is a great evil.  There are some positive and 
some negative arguments, and we might come to those in a little while.  However, it is certainly an accumulation 
of government plates by stealth. 

We will argue that those government plates can then be leased out at a lower level, so that more people can 
access activity and are able to drive in the taxi industry.  We will go into those arguments a bit more in 
consideration in detail when we deal with clause 5 of the amendment bill.  It is certainly an accumulation by 
stealth.  Interestingly, the proportion has gone to 35 per cent by regulation, so that has been altered.  The 
amendment in this bill deletes the original 20 per cent and inserts 40 per cent.  Therefore, we have a completely 
ad hoc system.  It started at 20 per cent.  It was said that it could be varied by regulation, so the government 
could have varied it by regulation without setting a percentage.  It has gone to 35 per cent, and it has not even 
been officially endorsed - it is not actually in action - and the government is already bumping it up to 40 per cent.  
I think there is no argument about the intention of this government.  If there were any debate about what we 
thought the government’s intention might be on this issue, we should look at clause 5(2)(b) of the bill.  Under 
section 16(10) of the act, paragraph (b) of the definition of “relevant percentage” states - 

if another percentage is prescribed by regulation, that other percentage. 

However, if “another” and “other” are removed and “a higher” is inserted, it will read - 
if a higher percentage is prescribed by regulation, that percentage. 

By deleting “another”, it removes the possibility that the government will try to get out of the industry, and by 
inserting “a higher”, the percentage will go up.  What direction does the minister plan for government control of 
taxi licences and taxi plates in this state?  There is only one direction in which it can go.  It will be prescribed in 
regulation, and it will go up.  I suspect that we will get into further debate about the relative merits of that in 
consideration in detail.  I have no doubt that other members will want to discuss that, and the benefits of it, in 
further detail. 
I remember reading - I was not a member of Parliament at the time - the previous amendments that were put 
forward and some of the statements by the Minister for Planning and Infrastructure.  I think she was accused of a 
government takeover of the industry.  I remember reading her words.  I have them somewhere in this great pile 
in front of me, but I am sure I will be corrected if I am mistaken.  I believe she said that this is not a communist 
plot.  I will be happy to apologise if I have misquoted the minister.  I believe that she was being attacked by 
members of the conservative oppositions, of whatever ilk, who said that this gradual process of increasing 
government ownership was in fact something on a far-left agenda.  I understand that the minister is not in the far-
left faction.  I believe that she has started a new faction now.  That is great.  If she started a new party, it would 



Extract from Hansard 
[ASSEMBLY - Wednesday, 9 May 2007] 

 p1925b-1940a 
Dr Steve Thomas; Speaker; Ms Katie Hodson-Thomas; Ms Alannah MacTiernan; Acting Speaker; Mr Paul 

Andrews; Ms Sue Walker; Ms Sheila McHale; Ms Margaret Quirk; Mr Rob Johnson; Mr Colin Barnett 

 [6] 

be even more fun, I suspect.  We could use a new left-wing party.  One never knows.  The minister could replace 
the Premier.  However, I understand that the minister is not in the left faction of the party, so I think she would 
understand that there would be some conservative concern. 
The Liberal Party would like the industry to be as independent as possible, and to see those people who want to 
take part in the industry investing in it and generating a significant return for the industry.  They would be tied to 
the industry.  The constant process of leasing the plates owned by the government may well interfere with that 
process.  An argument is put forward by various people who are currently in the taxi industry that that is not a 
good agenda to put forward, because we will end up with people with a lesser investment and interest in the taxi 
industry.  Although the paramount concern of the Liberal Party remains safety and service, it is also paramount 
that those people who are involved in the industry are able to survive in a free-market system as much as 
possible; I guess it could be called the anti-communist section. 

We have a regulated system.  It is not a completely free market.  The government is regulating it and controlling 
it.  The less it does so and the more it allows the industry to manage itself, the better the outcome usually.  It 
could be argued that the government must involve itself more heavily because it has not had a good outcome.  
This minister has been in charge of this area for six years, and that has not resulted in significant improvement, 
no matter what amendments she has brought forward and no matter what policy agenda she has had.  That 
remains a cause for concern.  In debate, we will argue about an appropriate measure and how this legislation 
could serve us better.  If the percentage is to be altered, as defined by “relevant percentage”, it might as well be 
made free and easy - it may well allow the minister to drive her own agenda even more easily - rather than 
having it prescribed.  However, let us talk about that in consideration in detail. 

Another very serious issue in this bill needs to be explained; that is, the minister’s intention to transfer a number 
of part-time operators and to allow them to have full-time or open taxi licences.  Therefore, the peak-period 
plates, which allow drivers to operate during certain periods, will be removed.  That is what the Liberal Party 
took to the previous election.  I will quote the very worthwhile and well-performing shadow minister of the time, 
whom I have the honour of sitting beside, the member for Carine. 

The SPEAKER:  That is the best thing you have said all day! 

Mr T.R. Sprigg:  Flattery will get you everywhere! 

Dr S.C. THOMAS:  It has not yet worked with the opposition Whip! 

I have spent some time quoting government policy that has failed.  It would have been good to have allowed the 
member for Carine to try to remedy some of the inequities foisted upon the taxi industry by the current minister.  
I am sorry that the minister for Carine is not the minister - 

Ms K. Hodson-Thomas:  Member. 

Dr S.C. THOMAS:  The member for Carine; she may as well be the minister for Carine.  The member for 
Carine is not the Minister for Planning and Infrastructure, but if she had been we might have had some 
improvement in that time.  However, the Liberal Party was committed to returning certainty and stability to the 
taxi industry of Western Australia.  It is a great shame that the member for Carine is not actually the minister.  
She should be sitting over there.  I suspect we would not be having a discussion about removing the member’s 
ministerial cars and making her take taxis everywhere; they would be lining up to cart the member for Carine 
about. 

Recent decisions by the Gallop Labor government have brought about major changes that have affected the 
viability of the taxi industry, through state government ownership of plates - funnily enough, we are back again - 
the unnecessary release of additional full-time plates, and we will argue that one later, and the removal of the 
merit process - 
Ms A.J.G. MacTiernan:  Could you just repeat that? 
Dr S.C. THOMAS:  The minister will get it in a little while. 
Ms A.J.G. MacTiernan:  It was “unnecessary”?  Can the record show that the member said that Liberal Party 
policy is that the government had made an unnecessary release of full-time plates.  The Liberal Party position is 
that we should have fewer plates.  That is very good; thank you. 

Dr S.C. THOMAS:  We will debate that.  The minister has done a disturbing and awful job. 
Ms A.J.G. MacTiernan:  You hadn’t read it, had you? 

Dr S.C. THOMAS:  We might actually give the minister a little snippet there. 
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Part-time operators with a proven track record should be rewarded for their service delivery by being awarded a 
full-time plate.  As I understand the minister’s amendment, that is exactly what she is going to do. 

Ms K. Hodson-Thomas:  We should congratulate her on that. 

Dr S.C. THOMAS:  Yes, I am sure the member for Carine will congratulate the minister for listening to her 
advice of 2004.  After three years, the opposition has got through to the minister.  I am glad the minister has 
finally picked that one up.  I would hate to think it was urgent, but we give her some credit for being quick on 
the uptake.  Three years is not bad.  This is an issue that the Liberal Party has supported in the past.  As far as I 
am aware, it was initiated by the member for Carine, and it is a good initiative.  The minister has finally picked it 
up.  There are concerns; again, we will have to go into consideration in detail and examine the costs that might 
be applied to the transfer of a taxi from a part-time or conditional plate to unrestricted mode.  A price has been 
promised for that, and I am sure the minister will be happy to tell the house the indicative price she has given to 
those part-time drivers.  I would be happy for her to tell us what the discount might be.  That will be an 
interesting part of the debate.  I am happy to do that during consideration in detail, but if the minister would like 
to inform us during the second reading debate, I would also be happy with that.  I am sure that the minister has 
had discussions with the Peak Period Taxi Operators Group.  I wonder whether there is anything formal on 
indicative prices that the minister would like to table.  That will of course have an impact.  We will have to 
debate the impact that the price of the transfer of restricted plates into unrestricted mode might have upon the 
price of unrestricted taxi plates purchased by members of the general public and, potentially, the minister after 
the next election when she loses her retirement fund.  That might make a difference to whether the minister 
invests her superannuation fund in taxi plates. 

Ms A.J.G. MacTiernan:  You really are a dickhead.  You don’t have to personalise things. 

Withdrawal of Remark 

Ms K. HODSON-THOMAS:  I think that was an unnecessary and unparliamentary comment by the Minister 
for Planning and Infrastructure and I suggest that the minister should withdraw the comment. 

Ms A.J.G. MacTIERNAN:  I withdraw the unparliamentary language. 

The ACTING SPEAKER (Mr A.P. O’Gorman):  Thank you, minister. 

Debate Resumed 

Dr S.C. THOMAS:  Thank you, Mr Acting Speaker, for your kind defence.  I also thank the member for Carine.  
I was mortally wounded; I was devastated. 

Mr R.C. Kucera:  You look like you’re dying from the neck up! 

Dr S.C. THOMAS:  The member for Yokine should not get me started on the Jurassic age again, or we will 
have another debate! 

I return to the cost impost that may be applied to owners of part-time or conditional taxi plates.  I will not 
suggest that it is a certainty that the cost of taxi plates will decrease.  Over time, there have been changes.  
Additional plates have been released.  I said at the beginning of this address that it was somewhere in the region 
of 400 additional plates, and I am sure that figure will be formalised.  However, even though there are more 
plates out there, the general cost of plates has not fallen.  In fact, the cost has risen considerably.  The value that 
owners place on those plates has not altered; in fact, the value has improved.  It is not necessarily the case that 
the transfer of an additional number of part-time drivers into permanent taxidrivers will reduce the value of those 
conventional plates.  I suspect that there might be a short adjustment period and then a continuation of the 
upward trend.  For that reason, and because it was a policy initiated by the member for Carine, the Liberal Party 
will support this policy.  That part of the legislation is well done, and I congratulate the member for Carine for 
being four years ahead of her time with that policy.  There are a number of other smaller, minor components.  I 
could run members through statistics on how many taxis are out there at the moment and how many were out 
there previously, but I think that most of that information can be dealt with - 

Ms S.E. Walker:  Member, could you tell us? 

Dr S.C. THOMAS:  The member would like to know how many taxis there are?  There are about 1 400 taxis 
out there. 

Ms S.E. Walker:  So why is the industry suffering? 

Dr S.C. THOMAS:  There are a number of reasons.  I am sorry the member missed the beginning of this 
address.  I have laid the blame fairly and have been abused for it, so I ask her to read it in Hansard perhaps, in 
case we imbibe again from that rhetoric. 
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There are a number of other bits and pieces.  Considerable consultation has occurred with the taxi industry on a 
number of occasions.  Both the government and the opposition have met with the industry on a number of 
occasions and there is a varying degree of support within the industry for the intentions of the minister.  There is 
a general recognition that things need to improve and that the administration of the taxi industry at the 
government and legislative level must get better for the service to improve.  This is potentially another lost 
opportunity.  Notwithstanding that, the issues raised by members of the taxi industry have generally been put 
forward in what I have said today.  There are more specific things to address in consideration in detail.  Those 
are the opposition’s indications.  We will generally support the legislation, and I am sure that the legislation will 
pass in some form.  There are potentially some areas that we may like to amend.  There are some concerns about 
the inability of the government and the minister to effect major changes to improve the taxi industry at a 
consumer level.  Unless that changes - I do not know how we can do that unless my first suggestion is taken up - 
we will continue to see amendment bills relating to the taxi industry brought into the house on a pretty regular 
basis. 

MS K. HODSON-THOMAS (Carine) [1.10 pm]:  I wish to speak to the Taxi Amendment Bill 2007.  The 
member for Capel has given a very detailed address on the bill and I will follow on briefly.  I think both the 
opposition and the government would agree that we want the same outcomes for the industry; that is, for the 
industry to flourish, and for it to provide improved services and a reasonable income for taxi operators.  No-one 
in this place could argue there is not a need for an improvement in services.  There is an absolute need for an 
improvement.  It is some time since I have had responsibility for this area, so it was very kind of the member for 
Capel to remind me exactly how many taxi plates are operational.  There are 923 owned conventional plates; 200 
leased government plates; 85 multipurpose taxis, which are leased as I understand it; 70 peak-period plates, 
which are owned; and 150 peak-period plates that are leased.  There are 20 non-transferable plates and 23 area-
restricted plates and, as the member for Capel stated, approximately 1 400 taxis.  All of us at some stage 
probably have been contacted by constituents complaining about service delivery, particularly for the disabled.  I 
have written to the minister on numerous occasions regarding this matter and the minister has always given a 
commitment to improve that service.  I genuinely believe that the minister has tried to do her best to see there is 
an improvement in that area. 

Ms S.E. Walker interjected.  

Ms K. HODSON-THOMAS:  We can all make our own speeches, member for Nedlands, about how 
constituents have been left waiting for a cab for hours, particularly disabled people.  That is simply not good 
enough.  Service improvement is an absolute essential.  I am sure all of us would defend the right of disabled 
people to have a taxicab arrive to take them to their destination.  They are very reliant on someone being able to 
take them from one destination to another.  Both sides of Parliament would want to see a situation in which the 
industry itself is making a reasonable income and the consumer receives a fantastic and safe service.  People 
want a guarantee that a taxicab will arrive.  The biggest complaint has been the lack of availability, and the 
disabled in particular have been very dissatisfied about the lack of multipurpose taxis.  They are a very 
disadvantaged group and we need to do something about that.   

There is a need for greater industry development.  I would be the first to agree that we need to ensure that we 
have cab drivers who know Perth and can talk about the metropolitan area in a positive way.  Wearing my 
tourism hat now, we want tourists to have a positive experience when they come to the Perth metropolitan area.  
Taxidrivers should know something about the state and they should be able to speak about the great places that 
we have in this unique state of ours.  In my view, we have one of the most unique products in Australia in terms 
of places for tourists to visit.  There is a real need for industry development, and taxidrivers are part and parcel of 
providing that information to visitors to both Perth and Western Australia. 

As I said, I think both sides of the Parliament want the same outcomes.  We do not believe in competing with 
taxi plate operators.  Our policy at the last state election was not one that favoured the government leasing those 
plates.  We believe more plates should be available and more taxis should be available so that people can get a 
taxi easily and promptly.  We come from a different base and we have different philosophies about how the 
industry should be managed.  The minister has responsibility for that.  We have argued at length in the past over 
this area.  I have a great respect and regard for the minister’s intention to try to ensure that people are guaranteed 
a better service.  We would like to see the industry flourish and people have a great experience with taxis.  My 
personal experiences with taxis have been good.  If I call a cab to go to the airport or to go to and from 
Parliament House, I have always found the taxi to be prompt and punctual and I have always had a guaranteed 
service.  However, I am not a young person who goes out nightclubbing in our entertainment precincts. 

Mr C.J. Barnett:  That’s not what we hear! 
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Ms K. HODSON-THOMAS:  The member hears differently, does he?  He should not listen to those rumours 
because they are all untrue.  I am past the age of being out in the entertainment areas until three, four or five 
o’clock in the morning when young people are trying to get a cab in Northbridge, Leederville or Subiaco.  Those 
young people are faced with long queues and delays and often they do not get a cab.  I have spoken to taxidrivers 
about that issue and they say that they are faced with some very abusive patrons using taxis.  Some of their 
behaviour is abhorrent.  I would not like to be a driver working in that kind of climate, in which one is abused 
and possibly may be attacked and not be able to get the fare.  All of those things are problematic, but we need to 
ensure that our young people using the entertainment precincts late at night are able to get a cab if they want one 
and get home safely.  Many of us have young adult children and I am sure they have related their experiences to 
their parents.  I urge the minister to ensure that we ultimately get a better service.  We may not agree on how that 
should be done, but I think both sides of the house want to see customer satisfaction, the guarantee of a cab and a 
guarantee that people with disabilities will have access to a reliable service.  That is paramount in my mind.  
With those few comments, I am very interested to see how the legislation progresses. 

Ms S.E. WALKER:  Mr Acting Speaker! 

The ACTING SPEAKER (Mr A.P. O’Gorman):  The member for Southern River. 

Ms S.E. Walker:  I didn’t hear him call. 

The ACTING SPEAKER:  The member for Southern River has the call. 

MR P.W. ANDREWS (Southern River) [1.19 pm]:  Did the opposition want three speakers in a row, 
Mr Acting Speaker?  I do not think so. 

Mr M.P. Whitely:  She doesn’t count as part of their team. 

Ms S.E. Walker:  Are you a Brian Burke person? 

Mr M.P. Whitely:  Check the Hansard. 

The ACTING SPEAKER:  Members!  The member for Southern River has the call. 

Mr P.W. ANDREWS:  Thank you, Mr Acting Speaker.  I am going to leave the good minister to fend for 
herself. 

Ms K. Hodson-Thomas:  She is very capable. 

Mr P.W. ANDREWS:  She is very capable of handling the slings and barbs of opposition members.   

A number of things particularly concern me about the taxi industry in Western Australia.  I will preface my 
comments by saying that there are many good aspects of the taxi industry in this state, particularly compared 
with not only other cities around the world but also other states of Australia.  One aspect that strikes me when I 
catch a taxi in Perth is that they are clean, generally mechanically well looked after, the drivers look presentable, 
most of the drivers speak excellent English and all of them have some level of English competence.  Nearly all 
of them know their way around the city.  In my recent experience of catching a taxi in Brisbane, the taxi was 
dirty, the driver looked unkempt, and I had reasonable confidence that he knew where he was going although I 
would not have staked my life on it.  There was a clear difference between the two taxis I caught to Perth airport 
and Brisbane airport.  There are, therefore, a lot of good aspects of our taxi service.  If people booking a taxi 
during the day give some notice, there is a very high chance that the taxi will turn up on time.  That day-to-day 
type of service, particularly during the week, is reasonable; I think it is at a good level.   

Of course, the problem arises, as we all know, in a number of areas but particularly in peak periods.  The 
minister has implemented a raft of measures to get more taxis on the road to service that increased demand.  As 
the economy has been going exceptionally well in the past few years, more and more people are going out.  Even 
trying to book a restaurant between Monday and Thursday is extremely difficult these days.  The demand for 
taxis during peak periods on the weekend has simply outstripped any reasonable expectation, particularly 
compared with the demand of 10 years ago.  That is even more of a reason to keep working harder to get more 
taxis on the road during those periods.  How does this affect people at those times?  The obvious ones who are 
affected are young people.  I totally and absolutely disagree with the member for Carine.  I think she made an 
outrageous statement in the house today when she said that she was too old to be out partying at two or three 
o’clock in the morning!  That is just totally unacceptable!  The older we get, the more we should be out partying 
because we have less time left.  She is a young chicken and has barely touched a reasonable age. 

Young people obviously like to catch taxis, particularly to outlying areas such as the electorates of Southern 
River and Joondalup.  People want taxis to take them from where they were picked up to their front doors.  That 
poses problems in a city like Perth.  The city now stretches along about 160 kilometres from north to south, 
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including Mandurah, has a very low density and a population of two million.  A taxi driving from Perth to 
Joondalup will be on the road for a longer period than a taxi driving around the central area of London.  
Similarly, in looking at charges and using London as an example again, although people can catch a taxi anytime 
in London, not many people do so because they are so expensive.  People in London also have a very good 
public transport system.  Perth therefore has some peculiarities that aggravate the situation; however, there is a 
high demand for taxis.   

The second problem with taxis relates to people with disabilities.  It is exceptionally difficult for people with 
disabilities to catch taxis at the best of times, let alone during peak periods.  Even with good notice, it poses a 
difficulty.  I assume that you, Mr Acting Speaker (Mr A.P. O’Gorman), would be quite happy for me to raise the 
issue again of the Northern Suburbs Stroke Support Group.  It has a regular fortnightly meeting on one day of the 
week, a Thursday or Friday, and many times the good people of that group have booked a taxi and the taxi 
simply has not turned up.  I am talking about a regular meeting that drivers know about and know that they can 
pick up a fare; however, many times taxis simply have not shown up and those people have missed their 
meetings etc.  I raised similar concerns with the minister in a grievance some time ago.  I am very happy to 
report that the minister has established a raft of measures, particularly in relation to multipurpose taxis, to get 
owners and drivers more interested in operating MPTs.  There is a wide diversity in the fares between one driver 
and another driver for disabled people catching MPTs.  There are some very good people driving MPTs and 
there are others who simply use it as a way of picking up ordinary fares.  The minister implemented measures, 
such as the buyback scheme that effectively made it cheaper for people to operate MPTs.  Also a fuel allowance 
was paid in the form of $5 or $10 for every pickup that was carried out.  That was of particular assistance to 
those drivers when the price of fuel was increasing quite markedly.   

Recently on the radio I heard advertisements advising people on how they could get into the industry.  They 
were particularly effective, as they caught my attention.  That is another way of getting more people involved in 
this industry.  Also a training subsidy is available for people to be trained in this area.  Allowances are also 
payable to owners for making their vehicles suitable for wheelchair pickup.  The minister has therefore 
implemented a raft of opportunities for people to become involved in owning and operating MPTs.  There needs 
to be more MPTs; there is no argument about that.  However, those are the measures that the minister has 
implemented. 

In the minister’s attempts to come to grips with the problems in the industry, we should always be mindful that 
we need an increasing number of taxis on the road.  However, to encourage an increase in the number of taxis on 
the road, there must be people to own, operate and drive them, and these people need decent incomes.  The 
industry is constantly concerned that plates, conventional plates in particular, will lose value if their number is 
increased.  That simply is not true.  The value has not decreased. 

Ms S.E. Walker:  Is that what is stopping the policy?  Is that the policy? 

Mr P.W. ANDREWS:  No, but it is a consideration because we have to keep people involved in the industry. 

Ms S.E. Walker:  Sure; I am just trying to understand, but are we in part not giving the public of Western 
Australia more taxis to save the income of other people in the industry? 

Mr P.W. ANDREWS:  No.  We are in government to provide good service to people, and part of that is a good 
taxi service.  To provide a good taxi service, everyone involved in the industry must receive a decent income.  
That is therefore the means to the end.  

Ms S.E. Walker:  Yes, but what is stopping them if there is such a high demand for taxis?  What is stopping 
everyone getting it? 

Mr P.W. ANDREWS:  One of the problems in the taxi industry is getting drivers.  One provision in this bill 
will make it easier for people to convert peak-period plates to conventional taxi plates.  That will not necessarily 
put more drivers on the road.  A person might drive safely for eight or 10 hours, but there needs to be someone to 
take the driver’s place if the car is to be kept on the road during a peak period.  Taxidrivers traditionally have 
been at the lower end of the income level, which is why we find a lot of mature-age students driving taxis, a lot 
of people who are new to the country driving taxis and so on.  Every shop in my electorate has a sign in the 
window saying “Help Wanted” and is paying better money than taxidrivers have traditionally earned.  That is 
part of the problem.  We must attract taxidrivers.   

Ms S.E. Walker:  Remember that these are people who own their taxis and don’t want to drive themselves; they 
are looking for someone to drive for them. 

Mr P.W. ANDREWS:  Yes, but a driver cannot keep driving a taxi ad infinitum.  Obviously we need more 
people.   
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Ms S.E. Walker:  On the shifts?   

Mr P.W. ANDREWS:  Yes.  Traditionally, if we were to look at any other city, that is who we would find.  It is 
getting tougher with an unemployment rate of 2.5 per cent.  A frictional employment rate is usually presumed to 
be about two per cent; therefore, we are looking at an effective unemployment rate of one per cent.  They have 
plenty of employment options.  The people who usually drive a taxi to relieve the taxidriver-owner are hard to 
find.  That is the reason we must be mindful that any change that is made does not undermine the industry in 
toto.   

The minister also put in place the nightrider services from both Fremantle and Northbridge.  The reports that I 
have had through the minister and my children is that the Fremantle NightRider service has been particularly 
effective.  The result is that more people get on that bus and that frees up the taxi service.   

About 12 months ago my son walked home from Fremantle to my house, about 15 kilometres, because he got 
sick and tired of waiting for a taxi.  He arrived home at about a four o’clock in the morning.  Member for 
Nedlands, there I was in bed waiting for the key to go into the lock at midnight, and then each hour on the hour 
until he arrived home.  I would be like many parents in Perth who wait for their kids to come home.  The fact 
that my son then slept until three o’clock in the afternoon and did not worry about it is fine.  That is the effect it 
has on people.   

The Fremantle NightRider service was particularly effective.  I understand that the use of the Northbridge 
NightRider service was patchy.  A number of services were provided and some of them had to be cancelled 
because of lack of demand.  I make the point that these services cannot be provided as a one-off.  We can 
provide them for one summer and then say that we did not get the numbers; therefore, it does not work.  People 
need to have the opportunity to be more informed of the services that are available and they will use them more.   
The old argument was that public transport cannot be provided after a certain hour because the demand is low 
and people will not use it.  Now that it has become so difficult to catch taxis there is an opportunity to provide 
bus services that connect to trains during the hours that used to be deemed not suitable for public transport.  An 
opportunity to do that exists.  I encourage the minister to carry out the Northbridge NightRider exercise again in 
conjunction with a promotional program.  It would be far more effective this coming summer than last summer.  
These sorts of services should be put in place for summer.  I do not believe this summer will be any worse than 
last summer.  Again, the only anecdotal feedback was that last summer, particularly around New Year, it was 
better in Northbridge than it had been in the previous summer.  Members can take that in whatever sense they 
wish.   
We have already heard that this bill contains three essential components.  The first rectifies the incidence of taxi 
plates not being attached to taxis, which came about because of the court situation.  I do not think it is a large 
problem in terms of the number of plates that are involved, but I will stand corrected.  One of the problems is 
that planning is limited because a number of plates that have been issued are not attached to a taxi.  As a result, 
the number of plates in the community is unknown and an assumption is made that because a taxi plate exists, it 
is on a taxi that is out on the road.  Therefore, when the calculation is made to determine how many new plates 
will be released, a problem arises because the figures that are used to make that determination are incorrect.  The 
second component to this particular bill relates to more peak and non-peak plates.  The aim is to allow people to 
enter the industry at a reasonable cost.  It is not cheap to enter the industry, but this will assist in that regard.  The 
third component of this bill is the transfer of peak-period plates, which will allow people to upgrade to 
conventional plates.  The aim of that amendment is to get more taxis onto the road. 
We can go through the bill and consider the 14 days, which the member of Capel referred to.  The minister may 
have a good answer and that issue can be debated further.  There are many good aspects to the Western 
Australian taxi industry.  The demand for taxis is exceptionally high.  Without causing disruption to the industry, 
we need to continue to build on it by getting more taxis on the road.   
I agree that some people in the industry do not like the minister, and that is a good thing.  For a long time this 
industry was neither sufficiently pushed around nor directed to offer a good service to people.  I congratulate the 
minister on the work she has done, particularly on multipurpose taxi plates, and all the measures she has put in 
place to make the taxi industry viable.  

MS S.E. WALKER (Nedlands) [1.36 pm]:  I am afraid that I cannot be so flattering to the Minister for 
Planning and Infrastructure.  Frankly, I can go on only what is happening in my electorate, the responses I have 
had from the minister’s office when I have written to her about the elderly citizens in my electorate and the 
minister’s callous disregard for young women who have to walk home at night through serial killer area in 
Claremont.  When I wrote to the minister’s office about the letters that I had received from mothers who were 
concerned about their daughters walking in Claremont at night, she did not even bother to respond.  I received a 
response from her chief of staff, which basically dismissed people because of the ideological chips on both 
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shoulders about people who live in the western suburbs.  It is not that the minister does not live in a leafy 
suburb - Mt Lawley.  This minister will not live in her electorate.  She lives miles from it.   
I feel very strongly about how this minister has ignored and dismissed the concerns of my constituents.  The 
minister can leave the house, but it will not stop me from saying what I want to say about her conduct in relation 
to my constituents who are concerned that their children have had to walk home in Claremont at night knowing 
that the Claremont serial killer has never been found.  I will read out the letters I have received and the minister’s 
responses.   
The Taxi Amendment Bill 2007 is before this house, not because of the minister but because I wrote to the 
Premier - I had to - and asked him why the minister was showing such callous disregard to these people.  I will 
read out the letter.  I said to him, “You have children; you have young girls”.  I cannot believe what the member 
for Southern River said; that is, that this legislation is limited and we cannot catch taxis in Perth because we do 
not want to disadvantage the industry.  For goodness sake, we need to represent Western Australians.   
A lady came to my office as long ago as 7 June 2006.  She said it took her daughter three hours to get a taxi from 
Cottesloe to Dalkeith on a Sunday night.  It was a public holiday the next day.  She said - 

. . . daughter had to walk home alone from Claremont many times because there aren’t any taxis.  
They’re all in Northbridge.   

What is the point in telling people not to drink and drive if there are not any options?  Drinking and then driving 
would not worry this minister because she has a chauffer-driven car.  We know she has a drink-driving problem. 

Withdrawal of Remark 
Ms S.M. McHALE:  That last comment was a slur on the Minister for Planning and Infrastructure’s character 
and I ask the member to withdraw it.   

Ms S.E. WALKER:  What I said about the minister is true.   

The ACTING SPEAKER (Mr A.P. O’Gorman):  Member for Nedlands, I ask that you withdraw that 
comment.  It is casting adverse aspersions on the minister. 

Ms S.E. WALKER:  I withdraw the remark, Mr Acting Speaker.   

Debate Resumed 

Ms S.E. WALKER:  I understand that when the Gallop government came to power, the Minister for Planning 
and Infrastructure had a drink and drive record, and when this was discovered, she had to be removed as minister 
from the relevant portfolio.   

Dr S.C. Thomas:  Road safety.   

Ms S.E. WALKER:  That is right; it was road safety.  She was not entirely truthful with the Western Australian 
public.  This bill will not help my constituents’ daughters who will not be able to get taxis when they are out late, 
nor elderly citizens in my electorate who want to get from point A to point B - they are not going to be able to 
get there.  Even when these taxis come into play, they will still not meet the demand.  The reason put forward 
today for not further increasing the number of taxis is that this would disadvantage the industry.  There was a 
time in Perth when a person could ring up and get a taxi.  It seems to me that the great decline in taxi availability 
has happened only since this person has been minister.  Other people have come into my office or have written to 
me about this issue.  One of the worst cases, which appeared in my local newspaper, concerned a disabled man 
who had to sit outside my electorate office in the stinking heat in February to wait for a taxi.  Members might ask 
why he decided to sit in the heat and not in the shade.  He did not go into the shade because he was dead scared 
that if a taxi came, the driver would not see him sitting in the shade.  He had been to see someone in the office 
behind me for pain management and it was the woman to whom he had gone for treatment who came into my 
office and started crying on his behalf.  We rang the taxi service and in the end we got someone from the 
Disability Services Commission to come to my office.  She was a wonderful woman who offered to go in the 
taxi with this man to his home, all the way to your electorate, I think, Mr Acting Speaker.  Is Joondanna in your 
electorate, Mr Acting Speaker?  I do not know.  The newspaper article states - 

Usually, when he gets home to Joondana, he goes straight to bed to sleep off the pain and exhaustion 
after the three hours of back treatment.   

He had to sit outside in the sun for four hours to wait for a taxi.  Will this man find it any easier to get a taxi once 
this legislation is passed?  I do not think so.  An elderly lady rang me and also wrote to me.  She lives in Railway 
Road, Shenton Park.  She commented that it is easy to get a taxi from her house but impossible to get one home 
because it is usually a short journey, and that other residents have experienced the same problem.  Another letter 
states - 
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Dear Ms Walker 
RE: TAXI SERVICE IN PERTH   
Please can you help!  The taxi situation in Perth is absolutely intolerable.   

I received this letter on 20 March this year.  It continues - 
My partner and I rang Swan Taxis at 8.30pm last night (Sunday, 18th March) and after hanging on for 
ages the connection rang out THREE times before we were successful!  After speaking to the operator 
and ordering a taxi from Claremont to West Perth one hadn’t turned up by 10.30pm.  To make matters 
more difficult, a notice at Claremont Railway Station stated that the trains were not running due to 
maintenance on the line!   

The ACTING SPEAKER (Mr A.P. O’Gorman):  Member, I remind you once again about reading entire 
letters.  You can paraphrase or quote from them.  You have been reminded about that many times.   

Ms S.E. WALKER:  Oh, no, no. 

Point of Order 

Mr C.J. BARNETT:  I comment on your ruling.  Yes, it is inappropriate to read out entire letters.  Yesterday, a 
minister read out a 10-minute response to a question without notice.  We accepted that.  I think we should have 
some tolerance.  From my observation, it is a very short letter.  If it were excessive, I would agree with you, but I 
ask you to perhaps think about your ruling.   

The ACTING SPEAKER:  There is no point of order.   

Debate Resumed 

Ms S.E. WALKER:  The letter continues - 

At 10.35pm we rang my daughter to come and pick us up.   
This situation is not an isolated incident.  It is happening ALL the time and at any time day or night, 
you only have to mention the word “taxis” to friends or acquaintances to see how prevalent the 
excessive waiting periods are.  What is one supposed to do if you’ve had a few drinks…be stranded or 
take a chance and drive!!!!  The current taxi situation encourages people to drink and drive….maybe 
this fact is contributing to the number of alcohol related road accidents!   
I really would appreciate any light you can shed on this diabolical and potentially dangerous problem.   

An elderly lady from Shenton Park wrote to me in response to a survey that we had distributed.  She said - 
I have lived in the area for 83 years.  One can get a taxi but impossible to get a return journey.   
Best of luck.   

Two mothers rang me about the failure of their daughters to get a taxi from Claremont to their homes.  I wrote to 
the minister on 23 June 2006 saying - 

Dear Minister 
. . .  
I have recently been contacted by a constituent who is very concerned about the lack of taxis available 
in and around the Nedlands electorate.   

I told the minister about my constituent’s three-hour wait for a taxi to get from Cottesloe to Dalkeith.  I also 
said - 

She also tells me that her daughter often has to walk home alone from Claremont because there are 
never any taxis available in the area.  Considering Claremont’s history my constituent is concerned that 
young people are forced to walk home alone due to the lack of taxis.   
Can you please inform me if there is anything being done to increase the number of taxis on Perth 
streets and whether it is possible to regulate the areas that they circulate.   

My letter was sent on 23 June 2006 and my office received a response from Rob Giles on 25 July 2006, which 
was a month later. 

Mr C.J. Barnett:  Who is Rob Giles?   

Ms S.E. WALKER:  The minister’s chief of staff.  We are talking about Claremont-serial-killer country and the 
minister took a month to reply to my letter.  An alarm bell should have gone off.  Since I have been a member of 
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this place, this minister and some other ministers have been unable to see the issues and respond to them, and 
instead have let personalities get in the way.  I thought my letter to the minister was very reasonable.   

Mr C.J. Barnett:  Member for Nedlands, you are a lawyer.  Would a response from Rob Giles, chief of staff of 
the minister, be a departmental reply, a ministerial reply or a noncommittal reply?   
Ms S.E. WALKER:  It was noncommittal.  I took it as being a slap in the face.  The minister’s view would be 
that my constituents are just people who live in the leafy western suburbs.  She has a chip on her shoulder.  I am 
talking about mothers who are concerned about their children.  On several occasions early on Sunday mornings - 
five o’clock - I went to Claremont and saw the large number of young people who wait at bus stops and on 
corners trying to hitch a lift.  That is how young people are murdered.  The minister’s chief of staff wrote - 

Dear Ms Walker  
. . .  
The Minister for Planning and Infrastructure, . . . has asked me to thank you for your letter of 23 June 
2006 regarding taxi availability in the Nedlands/Claremont areas, and to reply on her behalf.   

He responded after a month.  The letter continues - 
Since 2004 - 

This is just blah, blah, blah - 
the Government has been increasing the number of taxis in the Perth metropolitan area.  During this 
time, the Government has successfully tendered 72 conventional taxis - 

Members should note that this is not a response to the matters that I raised - 
(may operate 24 hrs, seven days per week); 81 peak period taxis (Friday and Saturday nights and other 
times as approved); and six taxis restricted to picking up in the outer suburbs.  In addition, the Minister 
has committed to the regular ongoing release of further new taxi lease plates.   

He goes on to say - 
It is also worth noting that all taxis are required to operate on Friday and Saturday nights until 3am the 
following morning.  This is monitored and enforced by the Department for Planning and 
Infrastructure (DPI).  Incentives have been established to encourage operators to put on vans instead of 
sedans to increase fleet capacity with lower lease rates for vans and a higher tariff for trips with five or 
more passengers.  

Taxi services in the outer suburbs are less reliable than in the inner and middle suburbs, which justifies 
a small fleet of taxis specifically restricted to these outer areas.  However, there is no intention of 
increasing regulation to direct taxis to operate in particular inner and middle suburbs.   

What a load of waffle.  I asked the minister to respond to a very serious issue.  She gave the matter to her chief 
of staff and I received a response a month later.  Meanwhile, the mothers who wrote to me about their concerns 
were ringing me and asking what we were doing about it.  The minister’s response in the end was that the 
government would not do anything about the fact that my constituents’ daughters have to walk home from 
Claremont.  Although it has not happened very often, I usually find that when a minister does not respond 
appropriately, I write to the Premier.  I think that is why we have this legislation before us today.  He replied - 

Dear Sue, 

. . .  

Thank you for your letter dated 8 August 2006.   

I wish to assure you that the Government takes your concerns seriously.   

However, I disagree with your assessment that the Minister’s response reflected a ‘callous disregard’ 
for inner and middle areas of Perth.   

My reading of the issue is that the Minister was indicating that suburbs nearer to the Perth CBD often 
benefit more from improved taxi services than other more distant suburbs.  As you know, the State 
Government is concerned with the wellbeing of all Western Australians and is always working to 
improve outcomes of all citizens, regardless of their geographic location. 

As the Minister for Planning and Infrastructure advised, the State Government has increased the number 
of taxis in Perth, as well as the number of hours in which they operate.   
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While I agree that there can sometimes be delays in peak periods, there is a dedicated taxi rank in 
Claremont which provides a safe and secure waiting area.  We will also continue towards growing the 
number and availability of taxis in Perth and its surrounding suburbs. 

That letter was dated 30 August.  I wrote to the Premier on 8 August.  The Minister for Planning and 
Infrastructure then came out - I am sure she was ordered to do this by the Premier - with a media statement to the 
effect that 130 additional taxis would be made available to ease waiting times and improve services.  Did we get 
them?  In a media release of 27 August last year the minister said - 

Up to 130 additional taxis could be on metropolitan streets by Christmas, to shorten waiting times and 
ease late night pressures. 

I found the minister’s and the government’s response to issues concerning the disabled in the community and the 
taxi service to be nothing short of appalling.  We have the most cashed-up economy at the moment.  That is not 
funny, member for Albany.  We have the most cashed-up economy but we are not providing appropriate services 
to the frail, vulnerable and disabled in the community.  I have seen this first-hand outside my electorate office 
with disabled people.  I have seen it again with young women and young men.  I have seen them waiting for 
taxis at Claremont.  By the way, the Claremont serial killer has still not been caught.  Many elderly people in my 
area cannot get around; they cannot walk to a bus stop or a train station.  The member for Girrawheen may think 
that is funny but I do not.  I am here to advocate on their behalf. 

Several members interjected. 

Ms S.E. WALKER:  Members opposite may well snigger.  That is the point.  Members opposite get involved 
with personalities and not the issues.  The issue here - 

Withdrawal of Remark 

Ms M.M. QUIRK:  The member for Cottesloe just accused half the members on this side of the house of being 
corrupt.  That is unparliamentary and he should withdraw it. 

Mr R.F. JOHNSON:  Standing orders are quite clear.  If a member in this house - a specific member like the 
member for Albany - is accused by another member of being corrupt, that is obviously against standing orders.  
To simply say that half the members in this house may be corrupt - 

Ms M.M. Quirk:  No, he said on this side. 

Mr R.F. JOHNSON:  That does not specify any particular member. 

The ACTING SPEAKER (Mr A.P. O’Gorman):  Members, unfortunately I did not hear any comment one 
way or the other.  If there was a comment made in that vein, I would expect that it would be withdrawn.  
Unfortunately, I did not hear any comment, so I cannot direct the member to withdraw. 

Mr C.J. BARNETT:  I certainly said that half the members opposite were corrupt.  I believe that.  If that is 
unparliamentary, I withdraw. 

Several members interjected. 

The ACTING SPEAKER:  Order, members!  The only person who should be speaking is the member for 
Nedlands.  There should not be a conversation across the chamber.  The ruling has been made on the point of 
order and the member for Cottesloe has withdrawn his remark.  The member for Nedlands has the floor. 

Debate Resumed 

Ms S.E. WALKER:  I see that those on the other side are a little touchy about corruption. 

Ms M.M. Quirk:  People with integrity object strenuously to those comments. 

Ms S.E. WALKER:  What I object to strenuously - 

Several members interjected. 

The ACTING SPEAKER:  Order!  I call the member for Albany to order for the first time. 

Ms S.E. WALKER:  I object to the fact that we have a cashed-up economy but people cannot get taxis in Perth.  
I cannot understand that.  The member for Southern River said that it was because we should not disadvantage 
the taxi industry.  We are here to represent the taxi industry, but we are also here to represent all Western 
Australians.  They are not getting the service.  What do tourists think when they come to this town?  The 
member for Churchlands was telling me about a disabled person at Perth Airport who could not get a taxi.  We 
were having a conversation before we came into the chamber.  She told me that the disabled man was a tourist 
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but the normal taxis at Perth Airport would not pick him up.  I presume they could have picked him up.  They 
bypassed him.  Some people are calling for the industry to be protected even if one, two, three, four or several 
thousand citizens have to suffer as a result of that.  If a person is disabled, frail or elderly or at threat of being 
raped or murdered that is okay, because the industry is being looked after!  Does the member for Southern River 
and other members opposite think that that is the appropriate view we should be taking on this?  That says a lot 
to me about our community, and it says a lot to me about parliamentarians, the way in which they operate and 
their level of compassion, when they cannot view issues from the point of view of individuals who may be 
suffering: mothers who are concerned because their children cannot get home; mothers who are concerned that 
there is no normal taxi service in Perth. 

I want to know something from the minister but I also know that I will not get a straight answer.  I have seen her 
reaction on other issues I have raised with her from time to time.  I will not get a proper answer on this.  I cannot 
see why the number of taxis cannot be increased.  I recognise that things cannot be done so that the industry 
loses hundreds of thousands of dollars of investment right away.  There must be a better solution to this than the 
one that has been put forward by the government.  It is important that we know from the minister whether we 
ever got those additional 130 taxis by Christmas that were forecast by the minister on 27 August 2006.  If we did 
not, I would like to know why the minister said in her press release that there would be an additional 130 taxis on 
the streets.  In her press release she stated - 

“In addition, next Wednesday we will open advertising for a further 35 taxi plate leases. 
I would like to know whether there were advertisements in the newspapers.  I would like to know whether we 
got the additional 35 taxi plate leases. 
As I said, the minister does not have to worry about taxis.  She has a chauffeur-driven car.  There are times when 
I would like to take a taxi to where I am going but I will not take a taxi because I may get there but I may never 
come back.  That might please some people.  I might have to wait until three or four o’clock in the morning for a 
taxi for a return journey.  I might be joining the kids at Claremont, otherwise I may have to walk home and I may 
get bashed.  I drive here and get bashed.  We can do better for the vulnerable in our society.  It is a reflection on 
us that we are preoccupied with all sorts of industries but not with our most vulnerable people.  As I said, that is 
a reflection on us as a society, as was the closing of the Cottage Hospice.  That was also a reflection on society.  
I did not see any member on the other side of the house stand up for those dying people.  What are members 
opposite doing with it now?   
[Member’s time extended.] 
Ms S.E. WALKER:  Talking of the vulnerable in our society, I attended a dinner on Saturday night for the 
Motor Neurone Disease Association.  One of the speakers went to the microphone in his wheelchair and said that 
he was no longer able to get respite in Perth since the Cottage Hospice closed.  That is the fault of members 
opposite.  Here he is - the Attorney General - the villain in the piece!  He will go down in history!   

The ACTING SPEAKER (Mr A.P. O’Gorman):  Member, can you bring your comments back to the Taxi 
Amendment Bill? 

Ms S.E. WALKER:  Sure.  I have been talking about people in wheelchairs, but I am also referring to people in 
wheelchairs with motor neurone disease who can no longer get the respite care they used to receive at the 
Cottage Hospice.  That is at the feet of the Attorney General.  

The ACTING SPEAKER:  Taxi bill? 

Ms S.E. WALKER:  I will close my remarks by saying to the minister that it is not good enough; but then, 
nothing the minister has done so far is good enough in my view.  On behalf of my constituents, I will argue as 
forcibly as I possibly can to give this government some sort of social conscience about the frail and the elderly in 
the community.  

Debate interrupted, pursuant to standing orders.  

[Continued on page 1949.] 
 


